IMPABUTEJBbCTBO POCCUMCKOM ®EJEPAIIUA

HOCTAHOBJIEHUE
ot 30 ssuBaps 2023 r. Ne 129

Ob YTBEPXJIAEHHUHU ITPABUJI
OKA3AHUA ®PU3KYJIbBTYPHO-O3IO0POBUTEJIBHBIX YCJIYT

B coorBerctBum ¢ wacteto 2 crateu 10 ®DenepanpHoro 3akona "O
¢usnueckoil kynbType u cnopre B Poccuiickoii ®enepauuun" m crateedt 39.1
3akona Poccuiickoii ®enepanuu "O 3anmre npaB norpedureneil” [IpaBuTenscTBO
Poccuiickon denepannu nMoCTaHOBIISECT:

1. VYTBepauts npunaraemble I[lpaBuna  okazaHus  (U3KYJIBTYpPHO-
O370POBUTENBHBIX YCIIYT.

2. Hacrosimee moctaHoBiieHHE BCTynaeT B cuiy ¢ 1 ceHTsa0ps 2023 r. u
nerctByet 110 1 cenTsiops 2029 r.

[Ipencenarens [IpaBuTenscTBa
Poccutickon ®eneparuu
M.MUITYCTHUH

YTBEpKIECHBI

nocTtaHoBieHueM llpaBurenbcTBa
Poccniickont @enepanun

ot 30 saBaps 2023 r. N 129

ITPABNJIA OKA3ZAHHUA OU3KYJIBTYPHO-O3J1OPOBUTEJBHbBIX
YCIOvyr

1. O01mue mos10KeHUA

1. Hacrosiue IlpaBuiia peryaupyroT OTHOLIEHUS MEXKIY NOTPEeOUTEIsIMU
(3aKka3uMKkaMHM) ¥  UCIOJHUTENSIMM B  cdepe oOKazaHus  (PUKYIbTYpHO-
03/10POBUTENBHBIX YCIIYT.

2. Jlna ueneir HactoAmux IIpaBun MCHONB3yHOTCS CIEIYIOUIME OCHOBHBIE
MOHATHSL:
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"3aka3zuuk" - pusnUecKoe JIUIO, IOPUINYECKOE JIMIIO WU WHIUBUAYATbHBIN
OpearnpuHUMaTelb, HMEIOIIMEe HaMepeHHe 3aka3aTh JH00 3aKa3bIBaIOLIHE
(U3KYJIBTYPHO-03/I0pPOBUTEIBHBIE YCIYTH B TMOJb3y MOTPEOUTENsE HA OCHOBAHUU
noroBopa 00 oKazaHuUM (U3KYJIBTYpHO-O3A0POBUTENLHBIX YCIyr (nayiee -
JIOTOBOD);

" TUCTAaHIIMOHHBIA CTOCO0" - Ccrmoco0 3aKIIOYeHHs JOTOBOpPa TOCPEICTBOM
UCIIOJIB30BaHUsT WH(POPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHON cetn "MHTepHeT" Ha
OCHOBAaHHUW O3HAKOMJICHHMS TOTPEOMTENST C TPEAIOKEHHBIM HCIIOJTHUTEIEM
OITMCAHHUEM YCIIYTH.

[Tonsatus "morpebutens" W "UCMOMHUTENTL" MCHOJB3YIOTCS B HACTOSIINX
[IpaBmiiax B 3HAYEHUAX, YCTAHOBICHHBIX 3akoHOM Poccuiickoii @enepamuu "O
3aluTe IpaB noTpeduteneit”.

[Tonste "QU3KyIBTYpPHO-03A0POBUTEIbHAS  yCiayra" UCHOJB3YyeTCs B
Hacrosamux IIpaBwiax B 3HaueHuHn, yctaHOBIeHHOM DenepanbHbIM 3aKOHOM "O
¢du3nueckoil KynpType u criopre B Poccuiickoit denepanun'.

3. HcnosHuTenp CaMOCTOSITENIBHO OIPEAENAET IMEPEYEHb OKAa3bIBAEMBIX
(U3KYJIBTYPHO-03IOPOBUTEIBHBIX YCIYI U3 MPEIyCMOTPEHHBIX MEPEYHEM BUOB
(U3KYJIBTYPHO-03IOPOBUTENBHBIX ~ YCIYT,  YTBEPKIEHHBIM  PACIOPSIKEHUEM
[IpaButenscTBa Poccuiickoii @enepaunn ot 6 ceHta0ps 2021 r. N 2466-p.

4. Hacrosmue IlpaBuna 1oBoasATCs 10 CBEEHUS NOTpeOUTENs (3aKa3ynka) B
HarIsiAHOM M joctynHod (opMme (MHPOPMAIIMOHHBIN CTEHH, 10CKa OOBSBICHUH,
caT B MH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", cTpaHula B
COITMAJIPHBIX CETSX).

5. Tlopsimoxk  ompeneneHuss CTOMMOCTH  OKa3zaHUs  (PU3KYJIBTYpHO-
O3JI0POBUTENILHBIX YCIYT, MPEAOCTaBISEMbIX OpPraHU3alUSIMU, SBISIOITAMUCS
aBTOHOMHBIMU, OO IKETHBIMU WJn Ka3eHHBIMU rocyJ1apCTBEHHBIMU
(MyHUIIMTTAIbHBIMU ) YUPEKICHUSIMU, YCTaHABJIMBAETCA OpraHamu,
OCYIIECTBIISIOMUMU (PYHKIIMKA U TIOJTHOMOYHUS yupenutened. Opranu3aiud UHBIX
OpraHU3allMOHHO-TIPABOBBIX  (JOPM  YCTAHABJIMBAIOT CTOMMOCTb  OKa3aHHS
(bU3KYJIBTYPHO-03/IOPOBUTEIBHBIX YCIYT CAMOCTOSTEIBHO.

6. llena mo JOroBOpYy AOJKHA OBITH OJAWHAKOBOM JJIsi BCEX MOTpeOUTENeit
(3aKa34MKOB), 32 UCKIIOYEHUEM CITy4aeB, KOTJia 3aKOHOAATEIbCTBOM Poccuiickoit
denepanuy WIKA JOKATbHBIMA HOPMATUBHBIMU aKTaMU MCHOJIHUTEIIS JOMYCKAETCS
MIPEIOCTABIIEHUE JILIOT U MPEUMYIIIECTB ISl OTACIBHBIX KaTeropuil moTpeduTeneit
(3aKa3uuKoOB) (aJyiee - JIbrOTHI).

7. HcnonHurtens BIpPaBE CAMOCTOSITENIBHO  YCTaHABJIMBATH  ITpaBuUia
MOCEIICHNUs]  OpraHW3alluM, OKa3bIBalomed  (PU3KYIbTYpHO-03/J0POBUTEIHHBIC
YCIYTH, W TIOJb30BaHUSA (PU3KYJIBTYPHO-03I0POBUTEIBLHBIMU  YCIyraMH, HE
MpOoTUBOpEUaIMe 3akoHonarenbCcTBy Poccuiickon denepanyu M HACTOALIMM


https://login.consultant.ru/link/?req=doc&base=RZR&n=515330&dst=100007
https://login.consultant.ru/link/?req=doc&base=RZR&n=537722&dst=100011
https://login.consultant.ru/link/?req=doc&base=RZR&n=395525&dst=100007

[IpaBwiiam.

I1. Uudopmanus 0 GU3KyJIbTYPHO-03A0POBUTEIbHBIX YCJIYIrax,
NMOPAIOK 3aKJII0YEHHS 10T0BOpPa

8. UcnomHuTenb moMUMO MH(OpMAIUK, TOBEJACHUE KOTOPOU MPEeTyCMOTPEHO
3akoHoMm Poccuiickoii ®enepanuun  "O 3amuTe mnpaB norpebuteneit, 1o
3aKJTIOYCHHUS] JOTOBOpa W B TMEPUOA €ro JCWUCTBHS O00s3aH TIPEIOCTaBISATH
MOTPEOUTEINIO (3aKa34YHKY) CIASAYIONIYI0 HHPOPMAIIUIO:

a) MepeyeHb OKa3bIBaEMbIX (PU3KYJIHTYPHO-03J0POBUTENBHBIX YCIyT, GOPM U
(unu) yCIOBUH WX MpPENOCTaBICHUS, B TOM uuciae uHPopMmamnus o dopme H
MOPSIJIKE X OIUIATHI;

0) cBelleHUsI O CpOKax OKazaHUs (U3KYJIbTYPHO-03I0POBUTEIBHBIX YCIIYT;
B) CBeJICHUS 00 YCIOBUSIX U3MEHEHUS UM PACTOP>KEHUS IOTOBOPA;

r) TepeYeHb M 1I€Ha JOMOJHUTENIbHBIX IUIATHBIX  (DU3KYJIBTYPHO-
O3/10POBUTENBHBIX YCAYr (IpU HAJIWYMM), OKA3bIBAEMBIX HCIIOJHUTEIEM 3a
OTJIEIBHYIO IJIATy B PAMKaxX 3aKJIOYEHHOTO JOTOBOPA, YCIOBUS UX MPUOOPETCHHUS
U OILIATHI;

1) TIEpEUYCeHb KaTerOpuii JIUI, UMEIOIIUX MPABO HA MOJYyYEHHUE JIbIOT, a TAaKKe
nepeyeHb  JbrOT,  MPEJAOCTaBIsIeMbIX  NPU  OKazaHUU  (PU3KYJIBTYpHO-
03JIOPOBUTENIBHBIX YCIYT B COOTBETCTBMU C 3aKOHOJATEIBCTBOM Poccuiickoin
denepannu;

€) crocoObl OTIaThl (PU3KYIBTYPHO-03/I0POBUTEIHLHON YCIYTH;
) aapec, Mo KOTOPOMY NMMPUHUMAIOTCS IIPETEH3UU NOTpeOuTeNs (3aKa3unka);
3) HOMepa Telle(POHOB UCTIOJTHUTEIIS,

u) uHdopmainus o 3akoHe Poccuiickoit ®epepammu "O 3ammre TmpaB
noTpeduTenei".

9. MHWadopmanms, ykazaHHas B TyHKTe & Hacrosumx [lpaBui,
MPEIOCTABISAETCA UCIIOIHUTENEM TaKUM 00pa3oM, YTOObI MOKHO OBLIIO CBOOOJHO
O3HAKOMUTBLCSI C HEM HEOrpaHMYEHHOMY KpYTy JIMI[ B T€YEHHE BCEro padbouero
BPEMEHHU HCIOJHUTENSA, JOBOJIUTCS 1O CBEACHHUS MOTpeOuTens (3akazuuka) Ha
PYCCKOM  f3bIKE€ U JIOMOJHUTEIBHO IO YCMOTPEHUIO HCIOJHUTENS Ha
rOCYJIapCTBEHHBIX s3bIKax CyObeKTOB Poccuiickoit denepanuu U poaHBIX S3bIKAX
HaponoB Poccuiickoit denepaniui B HarIsgHOM M AOCTYNHOU  dopme
(MH(pOPMALIMOHHBIA CTEHJl, JIOCKa OOBSABICHUN, calT B HWH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT", cTpaHuila B COMATIBHBIX CETSX).

10. Ilpu HemoBeIEHUH UCTIOTHUTEEM JI0 CBEJCHUS MOTpeOUTeNs (3aKa3unuKa)
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uHdopmaruu 00 anmpece Uil HANpPABJICHHWS TIPETCH3WH TaKWe NPETCH3UU
noTpebuTenss  (3aka3uuMka), HaMNpaBJ€HHbIE MO  ajapecy  (PaKTHUECKOro
OCYIIECTBICHUS  JEATCIBHOCTH  UCIOJNHUTENS, CUUTAIOTCS  IOJYYCHHBIMH
ucnomHuTeNneM. [Ipu 3ToM Tpu 3aKITFOYEHNUN JOTOBOPA AUCTAHITMOHHBIM CIIOCOO0M
npeTeH3nn ToTpebuTens (3aka3uWka) MOTYT OBITh HANpaBJICHBI Ha aJpec
AIIEKTPOHHOH TIOYTHI UCTIOJTHHUTEIIS.

11. JIoroBop MOXET OBITH 3aKJIIOUYCH B MHCHbMEHHOW (OpMe, B TOM UHCIIE
JUCTAaHIIMOHHBIM CIIOCOOOM C MOMOIIBIO 3JIEKTPOHHBIX JIMOO MHBIX TEXHHYECKHX
CPEACTB, IMO3BOJISIIOIIMX BOCHPOU3BECTH HA MaTEpUAIbHOM HOCUTENE B
HEU3MEHHOM BHUJE COJIEPIKAHUE CIIEIIKH.

12. Otka3 wucnomuutens MO0 morpedutens (3akazyuka) OT HCIIOTHEHUS
JIOTOBOpPA BO3MOXKEH B TMOPSAAKE M ClydasX, KOTOpPbIE MPEAYCMOTPEHBI
rpakIaHCKHUM 3aKOHOIATeNbcTBOM Poccuniickon Penepanuy U 3aKOHOAATEIECTBOM
Poccuiickoit @enepanuu o 3aiyTe MpaB NoTpeOuTeNneH.

II1. Oco0eHHOCTH 3aKJIHOYEHHS J0TOBOPA JMCTAHIMOHHBIM CIIOCO00OM

13. Ilpm 3akiroueHuM JOroBopa C  morpedurteneM  (3aKa3urKOM)
JUCTAHIIMOHHBIM ~ CIIOCOOOM  HCIOJHUTENh  MPEJOCTaBISET  MOTPEOUTEIIO
(3aKa34yMKy) TMOJTBEPKICHUE 3aKIIOUCHUS JIOTOBOpa Ha YCIOBUSAX OQEpTHI,
KOTOpasi COJIEPKUT CYIIECTBEHHbIE YCJIOBHUS JOTOBOpPA, IOCTE TMOJIYYCHUS
WCIIOJIHUTENIEM COOOIIECHHs MOTpeOuTens (3aKka3urka) O HAMEPEHHH 3aKIIOYUTh
JIOTOBOP.

VYka3aHHOE TMOATBEP)KIECHUE IOHKHO COAEp)KaTb HOMEpP 3aKa3a WIH HHOMN
croco0 MACHTHU(UKALNUA 3aKa3a, KOTOPBIA MO3BOJSET MOTPEOUTENIO (3aKa3UHKY)
MOJIYYUTHh HH(POPMAIIUIO O 3aKITIOYEHHOM JIOTOBOPE U €0 YCIOBUSIX.

14. Onnara ycayr noTpeduTesneM (3aka3yrKoM) IMyTeM IepeBoa CPEACTB Ha
CUET TPEThEro JHIla, YKa3aHHOTO UCIOJHHUTENEM, HE OCBOOOXK/IAaeT MCIIOIHUTEIS
OT 005I3aHHOCTH OCYLIECTBUTH BO3BPAT YIUIAUEHHOW MOTpeOUTENEM (3aKa3UHMKOM )
CyMMBbl KakK IpH OTKa3€ OT HCIOJHEHHS JOroBOpa, TaK M TPH OKa3aHUU
(U3KYJIBTYPHO-03I0POBUTEIBHBIX YCIYT HEHAIJIEKAIIETO KayecTBa.

IV. YcaoBus npeaocraBiieHUs
(PU3KYJIbTYPHO-0310POBUTEIbHBIX YCJIYT

15. Tlpn okazanuu HU3KYIBTYPHO-O3TOPOBUTENBHBIX YCIYT HCIIOJHHUTEIb
oOecrieunBaeT COOMIOJICHUE TPEOOBAaHUI K KQ4eCTBY MX OKA3aHUSI B COOTBETCTBHUHU
¢ 3akonoM Poccutickoit @eaepanuu "O 3amuTe npaB noTpeduTenen'.

16. Ucnoomaurenp o00sg3aH oOecmeynTh HWHBAIUAAM W JIOOIM  C
OTPaHUYCHHBIMA BO3MOKHOCTSIMU 3JI0POBbSI YCIIOBHUSL ISl OECTIPENITCTBEHHOTO
JOCTyNa K MeCTaM  OKaszaHus  (U3KYJIbTYPHO-O3J0POBUTEIBHBIX  YCIYT,
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YCTaHOBJICHHbIE 3aKOHOAATENLCTBOM Poccuiickon denepannu.

17. Wcnonnutens mo mnpockOe MOTpeOuTeNns (3akazuumka) WM B Clydae
HeoOxomuMocT  0e3  yKa3aHHOro  oOpamieHus 00si3aH  0e3  B3UMaHUs
JIOTIOJTHUTEIFHON OTIaThl 00ECTICYHTh:

a) BBI30B CKOPOW MEIUIIMHCKON MOMOIIIH;
0) mosIb30BaHNE aNTEUKOM JJIsl OKa3aHUs TIEPBOM TTOMOIIIH.

18. Tlopsmox yuera, XpaHEHUS W YTHIM3AIUHA (YHUYTOXKEHHUS) 3a0BITHIX
Bellle noTpeduTens (3aKa3unKa) y UCIIOJIHUTENS ONPEIEeNAeTCs] UCIIOJTHUTENEM.

19. Odopmienne # UCHONb30BaHUE (MPOIJIEHHE CpOKa JCHCTBUS,
BO300HOBJICHHE U TiepeodopmieHre) aboHeMeHTa (KIIyOHOM KapThl) HA OKa3aHUE
(U3KYJIBTYPHO-03IOPOBUTEIBHBIX YCIYT OCYIIECTBIISIOTCS B COOTBETCTBHH C
YCIIOBUSIMU JIOTOBOpA.

V. OTBeTCTBEHHOCTh MCIIOJTHUTEJISI M MOTPeOUTEIs (3aKa3UNKA)

20. 3a HEWCHOJIHCHHE WJIM HEHAJJIe)Kalllee HCIOJHEHHE J0ToBopa W (MIIN)
00s13aTeNIbCTB ~ TNMPU  OKa3aHMM  (DU3KYJIBTYPHO-O3J0POBUTEIIBHBIX  YCIYT
WCIIOJHUTENb U TOTPeOUTENh (3aKa34uK) HECYT OTBETCTBEHHOCTh B COOTBETCTBUU
C 3aKOHOJIaTeNbCTBOM Poccuiickoit denepannu.

21. [lotpeburens (3aKka3urK) HECET OTBETCTBEHHOCTh M BO3MEUIAET pealbHbIN
yiiepd B ciy4ae yTpaThl WIM TIOBPEXKIEHUS [0 €ro BHUHE MMYILIECTBA
WCIIOJIHUTENSA, HapylleHUus o00s3aTeNbCTB IO JOrOBOPY B COOTBETCTBUU C
3aKoHoAaTenbCcTBOM Poccuiickorn @enepannu, Hacrosamumu lIpaBunamu n
YCIIOBUSIMHU J10TOBODA.

22. Bpen, npuuuHEHHBINA KU3HU WJIH 3JI0POBBIO MOTPEOUTENS B Pe3ysbTaTe
MpeAoCTaBiIeHUsS  (PU3KYJIBTYPHO-O03IOPOBUTEIBHBIX  YCIYT  HEHAaJJIeXkKaIIero
KauyecTBa, IIOJJICKUT BO3MCIICHHUIO HCIIOJHUTEIEM B  COOTBETCTBHU C
3aKOHOJIaTeNbCTBOM Poccuiickoit denepanni.

23. Ouenka coOmtonenust Hactosmux I[IpaBun ocyliecTBisieTcsl B paMKax
dbenepaabHOro rocy1apCTBEHHOTO KOHTPOJIS (Haa3zopa) B 00JIacTU 3alUThI MpaB
noTpeOuTENeH.

24. CTopoHBI OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 3a IMIOJIHOE WIIU
YaCTUYHOE HEHCIOJHEHUE 0053aTeNIbCTB MO JOTOBOPY B ClIydae HEMpeaBUACHHBIX
OOCTOATENBCTB, BO3HMUKIIMX TIOCIE €ro 3aKIIYEeHHUS B pe3yJbTaTe COOBITUMN
Yype3BblYaiiHOro xapakrepa ((hopc-MaxopHble 00CTOSTENBCTBA), KOTOPhIE CTOPOHBI
HE MOTJIM NIPEIBUIETh U TPEAOTBPATUTb.

VI. Oco0eHHoCTH OKa3aHUA OTAEJIbLHBIX BUI0B
(PU3KYJIbTYPHO-0310POBUTEIbHBIX YCJIYT



25. B cnyyae oxazaHus  (U3KYJIbTYPHO-O3/I0POBUTENBHBIX  YCIYT,
NPEIyCMOTPEHHBIX MyHKTaMd 1 W 2 T1epedHs BHIOB (UBKYJIBTYPHO-
O37I0POBUTENBHBIX YCIYT, YTBEPKACHHOrOo pacrnopsbkeHreMm IIpaButenbcTBa
Poccuiickoit denepannn ot 6 ceHtssOps 2021 r. N 2466-p, ucnoaHurtenlb o0s3aH
0o0ecreyuTh 0 OKa3aHWs TaKUX YCIYI HMHCTPYKTaX O TEXHHUKE O€30MacHOCTH
noTpeOuTeNsl, O 4YeM TMOJYyYUTh MOANHUCH MOTPEOUTENS] B COOTBETCTBYIOIIEM
KypHajie TPOBEACHUS HHCTpyKTaxa. I[lpaBunma TexHukH  O€30mMacHOCTH
YTBEPKIAIOTCS JTOKATBHBIM aKTOM HCIIOJIHUTEISL.

B cnydae orka3za moTpeOuTenst OT MPOXOXKACHUS HMHCTPYKTaka O TEXHUKE
0€30MacHOCTH NOTPEOUTENb CAMOCTOATENIBHO HECET PHUCKH, CBA3aHHBIE C
HapyLIEHUSMH TEXHUKH O€30I1aCHOCTH.
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